
JAI HIND  COLLEGE, MUMBAI 
MHRD-UGC SANCTIONED

BACHELORS OF VOCATION -TRAVEL 
& TOURISM MANAGEMENT 



BVoc –Travel & Tourism Management was set up in the year 2015 at Jai 

Hind College by Our Principal-Partnered with MTDC

Our First batch





DEPARTMENTAL PROFILE
NAME QUALIFICATIONS SPECIALISATION NUMBER OF 

YEARS 

EXPERIENCE 

1. Dr Archana Mishra
Assistant Professor

HOD

MA, PhD
NET & SET
Diploma in 
Journalism

Contemporary History, 
International Relations, 
Early Indian History , 
Contemporary World & 
India, Media Studies, 
Culture studies, Research,
Vocational Education & 
Training (BVoc Course-
Tourism)
Journalism 

18 years 

2. Ms Tanvi More
Assistant Professor 

MA History, Arts Styles & 
Heritage, Communication

1 years 



Dr Archana Mishra

Assistant Professor,

HOD-Bachelor of  

Vocation, Travel & 

Tourism 

Management 

Ms Tanvi Ashok More

Assistant Professor-

Qualification- MA

Specialization- History

Ms Vedanti Imartey

Visiting Faculty (Earlier 

fulltime)

MA in History, B1 in 

German from Goethe 

Institute
Pursuing LLB from Mumbai 

University



Visiting Faculty 
Sr.N
o

Name of the Faculty QUALIFICATIONS DESIGNATION PAPER TAUGHT

1 Sukanya Roy Choudhary 

MA, Post Graduate 
Diploma in Tourism and 
Travel
Industry Management

Visiting Faculty Destination planning 

2 Aloke Bajpai

BA, MA in Economics & 
Ancient Indian Culture, 
MDP
from IIM- Ahmedabad

Visiting Faculty Adventure Tourism 

3 Amruta Ajit Haldankar

Masters in Travel & 
Tourism
Management P.G. Dip. 
Travel 
Tourism, P.G. Dip. 
Human
Resource Management
P.G. Dip. In Foreign 
Trade

Visiting Faculty Travel Agency Management 



4 Adarsh Suri 
MA 

ECONOMICS 

Visiting Faculty ECONOMICS 

5 Floyd Gracias LLB Visiting Faculty Tourism Law 

6
Dr. Anita 
Chandrashekhar

Phd Visiting Faculty International Tourism 

7 Shital Sanghavi
MCOM, CA, LLB Visiting Faculty HRM, Tourism Law, 

Accounts 

8 Vaishali Mehta 

MA, Post 
Graduate 
Diploma in
Management 
(Marketing)

Visiting Faculty Strategic Management 

9 Merlin Mathews 
MBA, MCOM,PG 
DFT

Visiting Faculty Communications Skill



Mr. Vimal Shah 

MCA Visiting Faculty Multimedia 

Nandini Joshi 

BA, PG diploma in 
Travel & Tourism 
Management
Certified Guide 
Ministry of Tourism

Visiting Faculty HTR, Art styles

Dr. Rakhi Sharma

PHD, MBA,
UGC NET

Internal Faculty Entrepreneurship

Ms Nital Kothari

MCOM, MPHIL & UGC-
NET

Internal Faculty Marketing

Ms Anjali Sawant

MCA Internal Faculty Office Automation, 
Intro to comp networks



22 T.K Khatijatul Kubra  

MSc (Maths), PGD in
Operation
Research
Management

Visiting Faculty Data Analytics 

23 Carissa Gudino

Master’s degree in
International
Business, Master’s
degree in
English Literature

Visiting Faculty Entrepreneurship, 
Reasoning and 
aptitude 

24 Prof. Murlidharan
M.Com, MBA Visiting Faculty Quality Mnagement

in Tourism

25 Ms Naziya Khan

Masters in
Communication  
Journalism (MACJ)

Visiting Faculty Report writing

26 Evelyn Correia 
MBA, MCOM,PG DFT Visiting Faculty OB & Principles of 

Management 



Our Industry Faculty
NAME OF FACULTY DESIGNATION & EXPERIENCE 

Mr Chinmay Divekar CEO, Nature Trails, Pugmarks Company Limited

Mr. Aloke Bajpai Managing Partner , Explorers

Mr. Swapnil Bhide Senior Tour Manager, Cox & Kings

Mr. Kalpesh Borwadkar CEO, Kuoni Academy (now in Bangalore)

Dr.Anita Chandrashekhar Coordinator , Garware School of Travel Management , 

MU

Ms. Niyati Mehta Heritage Consultant(Charles Wallace Fellowship)



THSC QPs/NSQF
DEGREE TO 

CHOOSE QP & 
PREPARE STUDENT

THSC=TOURISM AND HOSPITALITY SKILL COUNCIL 
QP=QUALIFICATION PACK 

NSQF =NATIOANL SKILL QUALIFICATION FRAMEWORK 

COURSE STRUCTURE 



Our Curriculum is approved by the Skill Sector 

Council & BOS represented by Industry & Academia



Types of courses Degree Program-BVoc-
TTM

Diploma –Travel 
Management

Diploma- Adventure Tourism

AAA Courses 

Industry Value added  course 
Destination Management







Job Roles we prepare 

students for

• Travel Consultant 

• Ticketing Consultant

• Meeting and Events Planner

• Guest Relations Manager 

• Tour Manager/Team Leader

• Travel Entrepreneur

Foundational Skills in Cruise Tourism 

Foundational Skills in Cruise & Wine 
Tourism

Foundational Skills in Travel Photography

Job Roles in Destination Management 

Organisation

Heritage Tour  & General Tour Guide Role

Travel Writer or blogger

Art commentator 

Adventure Tour Coordinator



Our Special features
INDUSTRY/SKILL SECTOR  ACCREDITED SYLLABUS

WORK INTEGRATED  CURRICULUM- On Job Training/INTERNSHIP 

STRONG EMPHASIS ON PRACTICAL TRAINING-INDUSTRY FACULTY

STRONG FOCUS ON ENTREPRENEURSHIP

SOFT SKILLS TRAINING & VALUES OF SUSTAINABILITY, GENDER 
SENSITISATION EMPHASISED

COMPUTING, ACCOUNTING & TRAVEL TICKETING SOFTWARE 
TRAINING



Preparing 
for Future 

Creativity & 
Innovation 

Critical 
Thinking 

skills 

Travel 
Entrepreneu

r skills 
Motivation 

& facilitation 

Multiple 
skilling 

Digital 
Skills

Presentation
Writing & 
Research 

Skills Our 

Approach 

& 

Objective 



Connect with stakeholders: 
Contributions from industry

• Industrial training 

• Internships opportunities

• Camp opportunities

• Suggestions for syllabus and 
curriculum

• Volunteering opportunities for 
events

• New course Proposals



TRAINING DELIVERY PLAN 

GENERAL 
EDUCATION 

Lectures 

Workshops 

Group Discussions,

Use of ICT &  
Exposure to Co 

curricular Events  

SKILL COMPONENT 

Lectures & Interaction 
with Industry

Field based activities-visit 
to heritage tourism sites, 

travel events, tour 
operators & promotional 

events

On Job Training 
Opportunities, Tours,  

Internships Etc



Our 5 best trainers

T2
Trade Wings 

Institute 
Pugmarks 

Explorers Veena World



T 2 VISIT-PRANAMS SERVICES & GVK 

MANAGEMENT OF AIRPORT



What Co –Curricular Activities does the department provide 

(In addition to other courses in College)

AAA(Additional Academic Activity) Courses

CRUISE TOURISM 

WINE TOURISM

TRAVEL PHOTOGRAPHY 

ART APPRECIATION

DESTINATION MANAGEMENT 



AAA 

COURSE NAME 

DATES 

/enrolment 

SKILLS 

TRAINED IN 

TRAINER OUTCOME 

DESTINATION 

MANAGEMENT

November –Dec 2018
30 hours 
15 credits 

Training in 
Destinations and 
itinerary Planning 
with reference to US, 
UK, Europe and 
Australia

Veena World 
Industry 
Professionals

➢ Knowledge 
enhancement on 
destinations in 
these countries

➢ Exposure to 
corporate 
training

➢ Interaction with 
Industry experts

CRUISE TOURISM Dec –Jan , 2019
30 hours 
15 credits

Different types of River 
& Ocean Cruises, various 
ferries which are used by 
the Tourists.
Understanding Canal 
Holidays and House boat 
products. Covering  the 
entire spectrum of
cruising as an industry 
under tourism and its 
sales.

Trade Wings 
Institute

➢ Value added to 
Degree program 
by providing 
knowledge on 
Cruise Tourism 
sector

➢ Exposure on 
practical aspects



WINE TOURISM Dec –Jan , 2019
30 hours

Evolution of Wine, 
Vineyards, Types of 
Wine, Wine and 
health, pairing wine 
and food, Popular 
Wine Tours , wine 
events and festivals, 
Careers in Wine 
Tourism  

Trade Wings 
Institute

• Value addition by 
providing 
knowledge on an 
upcoming niche 
sector

• Visit and 
experiential 
learning at Sula 
Vineyards

• Kind of skills 
required to enter 
this sector



ART APPRECIATION Total -34
30 HOURS
15 CREDITS

Coverage -Matrial
Value, Intrinsic Value 
(aesthetical values)
Western Art (10 
hrs)Indian Art (10 hrs 
) Folk Art (10 hrs )

Dr Manjiri Thakur “From learning
the different styles 
of art, the famous 
paintings and actual
stories behind those 
paintings to trying 
them in the practical
class was an 
unforgettable 
experience.’’

TRAVEL PHOTOGRAPHY Total -42
30 HOURS
15 CREDITS

Travel photography as 
art, craft and business.
Exploring the  work of 
10 master 
photographers how they 
tackled the idea of 
travel. The mechanics of 
the craft of 
photography. An insight 
into composition and 
the first round of 
practice. The sub-genres 
of travel photography.

Mr Raj Lalwani An exhaustive course 
that not only 
introduces students to 
the art and craft of 
photography, but also 
explores the idea of 
aesthetics and how 
that relates to travel, 
both as a personal 
pursuit, and as a 
professional practice.



Students at T2 Projects & 

Internships

Visit to Angriya Cruise

Visit to Nasik Vineyard

AAA & Industry 

Projects Related 

Visits 



Training in GDS Software

• GDS (Global Distribution System) Training-
This is a software used to create a Flight or 
Hotel PNR by all Travel Agents, Travel 
Agencies and Travel Companies and after 
creating PNR it is used to issue the Flight ticket 
for the same. 

• The department organises training sessions for 
learning this online ticketing software 
(chargeable)

• Learning and training in GDS could help better 
in securing a travel job and could help in setting 
up your own ticketing agency.



“

”

We believe in hands on Training



SITE VISITS & 

STUDY



How does 

our industry 

led  Camp 

and training  

look like ?



Durshet Camp & 

Activities 



Memories 





Symposium & World 

Tourism Day 

(Annual Event) 

The World Tourism Day 

Symposium is held every year 

on the occasion of  World 

Tourism Day on September 

27th on the theme for the year 

as chosen by United Nations 

World Tourism Organisation. 





Annual Event of the Department held with 

student fest Voyage held on  World Tourism 

Day

Theme is the UNWTO theme of the year-

Event recognised by UNWTO( since 

inception)

Industry Symposium-eminent speakers share 

their expert knowledge

Students Seminar precedes-provides students 

to present after research under faculty 

guidance

Cultural Bonding promoted through events 

and performances.



Carleton University Visit to Jai Hind College handled by BVoc TTM 

students (2019 Graduate Batch)



Our Memories 



Adventure 

Tour Visits



INTERNSHIPS

Batch 1 ( 2015-2016, 2016-17, 2017-18)

Batch 2 (2016-17, 2017-18)

Batch 3 (2017-18)



Our Students have interned with these 

companies with some in placements 



Internships at Companies 

BVoc TTM students 

Our student as the 

Khaki Tours 

Ambassador

Huzefa

Kudrati(Graduate 

Batch 2019)



INTERNSHSIPS & PLACEMENTS OFFERS RECEIVED -SAMPLES 

THOMAS COOK 

Ticketing

About the Internship:

Selected intern's day-to-day responsibilities include:
1. Work using IATA knowledge
2. Assisting our ticketing team

3. Working on international ticketing
4. Working on one of  the GDS systems

Internship Available – 4

THOMAS COOK 

Project Management

About the Internship:

Selected intern's day-to-day responsibilities include:

1. Assisting our team in a strategic project that our company is 
undertaking currently.

2. Working on business analysis with specific focus on evaluating 
different operating processes .

3. Maintaining proper documentation using MS Word and MS 
PowerPoint.

4. Working in coordination with our senior management.
5. Providing administrative support as needed.

Internship Available -3

Mumbai  International Airport Limited

PLACEMENT 

Guest Service Executive

Deliver Meet and Assist services to passengers as per process and agreed 
service level, Act as the face of  meet and assist services and manage 

relations with customers through various medium – telephone, electronic or 
face to face, Possess all information related to product and service offerings 

and provide timely and adequate information to customers as per their 
inquiry, Interact with customers to provide and process information in 

response to inquiries, concerns and requests about products and

THOMAS COOK 

Mastering Internship (MICE Domestic)

About the Internship:

Selected intern's day-to-day responsibilities include:

1. Assisting MICE Department team with itinerary.

2. Coordinating with the internal departments.
3. Generating invoices and posting them on the portal.

Internship Available -3



FY.BVOC – TRAVEL & TOURISM MANAGEMENT INTERNSHIPS 2018 (BATCH 2)

Company Name 

Internship done for : Name of  the Students worked as an interns :

KUONI

15 days Johaan Abraham, Sagar Gala, Ishant Jain, Avi Jain, Kapil Kadam, Huzefa Kudrati,  Ruchi

Pardeshi, Mehernosh Patel, Amey Surve, Prashant Tripathi

Explorers 1 Month Johann Abraham , Huzefa Kudrati, Devanshi Dave, Archi Karia, Manasi More, Delafruz

Bulsara, Karishma Patel Sakhshi Shah, heena Shaikh, Omkar Shinde, Abu Talib Shaikh

Raconteur 1 Month Devanshi Dave, Karishma Patel , Shreya Gupta, Vineet Patel, Zahraa Rajkotwala, Kasam

Saroopa

K. V. Tours & travels 1 Month Delafruz Bulsara, Chetan Nagpal, Anmol Raghani, Rushika Pithadia, Sangeet Narayanan, 

Heena Shaikh

Trip Market 1 Month / 10 days Ishant Jain, Avi Jain, Amey Surve

Mercury 2 Month Mehernosh Patel

Inorbit 1 Month Devanshi Dave, Shreya Gupta, Heena Shaikh, Sangeet Narayanan

Vacationwallahs 1 Month Vineet Patel, Delafruz Bulsara, Huzefa Kudrati

SOTC On going (2 Months) Tejasvi Karimparambil, Swarna Pahuja, Ruchi Pardeshi, Rushika Pithadia, Eshwari Rane, 

Kasam Saroopa

Privately Doing 1 Month Chetan Dhuri – Thomas Cook 

Samidha Goel - Pepperstay



YEAR 

TOTAL NO 

OF 

STUDENT

S 

INTERNSHIPS

OFFERED  

PLACEMENTS OPTED FOR 

HIGHER STUDIES 

/DIPLOMA 

CURRENTLY 

PLACED OR SELF 

EMPLOYED 

2015-18 24 
(2015-16)

13

25 offered 
20 availed 

11 6 /24Diploma 
12/13 Graduated 

PASSED OUT 
09

2016-19 40 80 offered 
65 availed  

30 offers, 22 
7 on own
3 start-ups

4 Diploma PASSED OUT
22+7+ 3 Employed

2017-20 49 60 (adding FY, SY, TY 
internships offered)
55 availed 

TY (CURRENT) 3  Diploma 8 working/ Placements 
in Feb 2020

2018-21 50 35 offered 
internships/Volunteering 
offered –FY
31-SY

SY (CURRENT) 2 Advanced Diploma Placements in Feb 2021

2019-22 59 10 offered 
6 on internship

FY (CURRENT) All undergraduates 6 on 
internships/Placements 
in Feb 2022



Testimonials

From Graduates 2019

Our 

Placement 

Pathway 



Testimonial 

‘Though B. Voc. Travel and Tourism was a new 
course, Jai Hind gave me a new path and 
opened new frontiers which I had never dreamt 
of. Skill based training was complemented 
by Internship at Jaya He New Museum at 
Mumbai International Airport. An excellent 
review during internship landed me my 
current job at GVK - Mumbai Airport at the 
VIP Protocol division. Seeds planted at and 
nurtured by Jai Hind has now enabled me to in 
paralell pursue Executive MBA in Aviation 
Management. - SAMIDHA GOEL BATCH 
2019



“My name is Yash Bhilare. I Graduated in Travel 

and Tourism from Jay Hind College. The three years 

knowledge that I gained from completing the 

course has evolved me completely. I was groomed 

so well that I got an opportunity to work at the 

Mumbai Airport as an Guest Service Executive. 

The interview was scheduled by the college. The 

college has strengthened my personality as well as 

my knowledge about travel and tourism so well that 

I was felicitated with multiple award inspite of  

being a Fresher in this new world. I want to thank 

my HOD of  Travel & Tourism-Archana Ma’am for 

always passing on courage and wisdom and 

constantly motivating me.”

Yash Bhilare-Batch 

2019 Graduate  



Our Pride –Batch 2019

Two Entrepreneurs from BVoc TTM

“BVoc course was just a 

perfect course I was 

looking for as it gave 

exposure to my desire to 

take up travelling and 

increased my knowledge 

in the best possible way 

which was much required 

to make a career in this 

field.”



Our Pride –Batch 2019

Two Entrepreneurs from BVoc TTM

• Eshwari Rane started a Travel Agency of  her own



Our BVoc 2019 Graduate batch with the existing 

batch 



Our Graduates 



Our Achievers with their parents and family



Sessions  during COVID 19 & Lockdown

• We regularly communicated with the students and tried to motivate 

them to keep learning and attending webinars which we send 

information and which the department organised 

• We focussed on Destination Training by Industry Experts, Adventure 

Tourism Leadership & Psychology Sessions

• Training in Soft Skills and preparing for Future by understanding 

VUCA (Volatility, Uncertainty, Am



VUCA SESSION 



Destination Training for Canada

By Mr Carl Vaz, CEO Charson

Advisory & Member Canadian 

Tourism Council 



Session on Product 

Training Dubai Expo 

2020 (2021) by Mr Carl 

Vaz



Session on Product  training- DUBAI EXPO 2020

The Dubai Exhibition Centre will be one of its kind 

and one of great attractions in Dubai expo 2020 

The UAE Country Pavilion will showcase the 

innovations from UAE. The architectural style 

resembles the wings of  a Falcon.



Session on Destination Training- Iceland 

The unique and famous Black Sand Beaches of Iceland are major 

tourist attractions. The water here has high currents and its windy 

and ice cold. 

Speaker-Mr Amey Prabhughate,

Partner , Sankalp Tours



Session on Destination Training- Iceland 

The scenic east Iceland with its beautiful mountains and 

lakes.

The North Iceland has wonderful water falls and lakes to 

treat the visitors eyes.



Session on Destination Training- Iceland 

The Northern Lights or Aurora is most stunning natural phenomenon that can be 

experienced in Iceland. 



Session on Destination Training- Belgium-

Netherlands – Luxembourg 

The scenic destinations in Belgium near to Brussels. 



CYBER SAFETY 

Session by 

International 

Trainer Mr Sachin 

Dedhia



Webinar on Cyber Security

Flexispy is an app used by hackers to get in personal data 

from people’s devices. 



Session on 

FILM TOURISM
to orient students to how destinations 

perceptions and visual imagery affect Tourist 

Behaviour and what role do Films play

Speaker –Fenil Seta

Film Analyst associated with 

Hungama.com & renowned Movie 

festivals 

Film  



COMING UP –SESSIONS 

ON TRAVEL 

ENTREPRENEURSHIP

In a Knowledge economy, innovation will be 
very important 

Knowledge, right skills, attitude,  digital 
expertise, emotional intelligence and Critical 
problem solving approach will be in demand 

We want our students to dream big. 

Travelling and tourism business is a resilient 
and low risk sector  with avenues that are 

coming up leaving behind seasonality 

We want to create interest and creativity in 
students through these sessions 



How will Travel Industry shape up Post COVID 19?

Post Corona according to UNWTO (United 
Nations World Tourism Organisation )

➢ Responsible, Smart and Agile Tourism 
will be the new norm in the industry

➢ Focus should be on building right skills 
for  the future 

➢ -To invoke tourism’s 
proven resilience and by standing ready 

to support recovery

Domestic demand is expected to recover 
faster than international demand

https://www.unwto.org/news/covid-19-international-tourist-

numbers-could-fall-60-80-in-2020




